






’One cannot think well, love 
well, sleep well, if one has not 
dined well.‘ Virgina Woolf
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Running a food and beverage operation in the demanding 

environment of a major travel location requires in-depth knowledge, 

experience and the highest operational and logistical standards 

and capabilities. Security and space restrictions, 24/7 operations 

and unpredictable customer volumes are just some of the unique 

challenges our people address on a daily basis.

Operational excellence: 
guaranteed

Setting the standards

At SSP we have many years of global operational 

insight and experience to draw on, enabling us to 

consistently deliver high quality food and beverage 

services to travelling customers, despite the most 

demanding and challenging operational conditions. 

We bring together knowledge of each of our 

locations to deliver global best practice standards 

and solutions.

Quality assurance

The nature of the travel food experience means 

that the most rigorous standards must be applied 

to guarantee success and customer satisfaction.  

To ensure that these standards are met, we 

constantly monitor quality and throughput at each 

of our operations, enabling us to anticipate and 

address potential weaknesses. In this way we can 

maximise both the customer experience and the 

return on our clients’ investment in us.

SSP operates more 
than 2,150 units 
worldwide2,150 SSP operates over 

30 airport lounges 
in 10 countries30
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’Dining is and always was a 
great artistic opportunity’
Frank Lloyd Wright
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More than 30,000 
people work for 
SSP worldwide30,000
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’Food is our common ground, 
a universal experience.‘  
James Beard

Our greatest expression of our passion for food is through our 

people. From our senior management through to our chefs, to 

our customer-facing counter staff and baristas, our people deliver 

uniquely satisfying food experiences at every location, every time. 

Our people’s passion for excellence in food encompasses the brands 

we represent, our clients and the travelling customers whose needs 

and desires we are always looking to satisfy.

A passion for people

Global reach, local touch

Within SSP we draw upon a wide 

and deep range of experience and 

expertise to form a collective skill 

set. This marries the strength of 

our global reach with our proven 

ability to deliver quality food 

experiences with a local touch. 

Learning, growing, delivering

Delivering on our promise involves 

training many, many people 

so that every individual within 

SSP is passionate, professional 

and dedicated to upholding 

our quality standards. 

SSP Academy 

We have forged a strong partnership 

with the prestigious hospitality school 

Rosen College at the University of 

Central Florida in Orlando. Over 300 

multi-site managers world wide will 

complete our bespoke programme 

and will go on to further inform 

and shape our global operations.
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We are the true food travel experts, skilled in combining global reach 

with a distinctive local touch.

At SSP we ensure that every single travelling customer enjoys an 

overwhelmingly positive and rewarding food experience, adding 

value and enjoyment to their journey at the same time as building 

operators’ revenues and reputations.

For enriching food travel experiences ask the experts. Ask SSP.

Contact us at info@foodtravelexperts.com

www.foodtravelexperts.com
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